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METHOD FOR A CARRIER TO DETERMINE THE LOCATION OF A MISSING 



PERSON 

Cross Reference to Related Applications 

Reference is made to commonly assigned copending patent application 
Attorney Docket No. F-183 filed herewith entitled "Recipient Elected Messaging 
Services" in the names of Ronald P. Sansone, Robert A. Cordery and Donald G. 
Mackay; Attorney Docket No. F-236 filed herewith entitled "Sender Elected Messaging 
Services" in the names of Ronald P. Sansone, Robert A. Cordery and Donald G. 
Mackay; Attorney Docket No. E-984 filed herewith entitled "Messaging Services for 
Visually Impaired " in the name of Ronald P. Sansone; Attorney Docket No. E-985 filed 
herewith entitled "Messaging Services For Uniquely Identified Mail" in the name of 
Ronald P. Sansone; Attorney Docket No. E-986 filed herewith entitled "Recipient 
Elected Messaging Services For Mail That Is Transported In Trays Or Tubs" in the 
name of Ronald P. Sansone; and Attorney Docket No. E-987 filed herewith entitled 
"Method For Determining If Mail Contains Life Harming Materials" in the name of Ronald 
P. Sansone. 

Field of the Invention 

The invention relates generally to the field of mail delivery systems and, more 
particularly, to systems that may determine the mailing address of missing persons. 
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Background of the Invention 

People have directly transmitted information from one person to another. 
Information was first transmitted by spoken word and later by written word. Writings 
enabled people to transmit information by messengers from a location in which the 
sender of the writing was present to another location where the receiver was present. 
In time, postal services were developed in which a person would deliver letters to the 
post office in one city, and an agent of the post office would deliver that letter to a post 
office in another city, where the letter mail would be picked up by the person to whom 
the letter was sent. 

Ever since the numeric codification of streets and buildings received general 
acceptance, an individual's name and household postal address have been linked. The 
sender of a letter or package would deliver a letter or package to the post that had the 
correct recipient postal address, and the post would deliver the letter or package to the 
numeric street address of the recipient of the letter or package. A correct recipient 
postal address for the delivery of the letter or package to the recipient included the 
name of the recipient, the street address of the recipient, the city and state of the 
recipient, and the zip code of the recipient. Thus, the correct recipient postal address is 
usually the actual location of the recipient. 

Each year, many people leave their home without leaving any forwarding 
address. A large number of people are not leaving a forwarding address, because they 
are running away from their responsibilities and/or running away from the law. Some 
reasons why people are not leaving a forwarding address are they do not want to pay 
child support; they do not want to see their wives, husbands, children, parents, etc.; 
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they are avoiding people or business entities to whom/which they owe money; and/or 
they have committed a crime and are avoiding law enforcement agencies, etc. People 
who are not leaving a forwarding address usually do not want to lose contact with 
everyone. Thus, they will give some people their new address and, if they changed 
their name, they will give their new name to some people. Sometimes, the people who 
have left no forwarding address with the post and/or courier give their forwarding 
address to other people who send letters, flats and packages, hereinafter referred to as 
"mail", to each other, via the post and/ or a courier i.e., Federal Express®' Airborne®', 
United Parcel Service®-, DHL®', etc., hereinafter referred to as "carrier". 

Even though many laws exists to help law enforcement agencies and/or victims 
to find people who are avoiding the law, to help parents find children who have run 
away from home, to help find parents who are avoiding their responsibilities to their 
children and/or spouses, and/or to help creditors find debtors, etc., heretofore carriers 
have not been used to find people who have left no forwarding address. 

Summary of the Invention 

This invention overcomes the disadvantages of the prior art by providing a 
method that enables carriers to determine the mailing address of missing persons. The 
carriers utilizes the fact that, oftentimes, missing persons still communicate with some 
people. For instance, a spouse who is avoiding paying alimony may still communicate 
with his/her parents and/or some friends or relatives. Thus, the carrier may utilize a list 
of names and addresses of people and entities that the missing person may 
communicate with to help locate the missing person. 
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This invention accomplishes the foregoing by receiving the name of a missing 
person; receiving a list of parties that the missing person is likely to receive mail from or 
send mail to; scanning mail faces that have been deposited with the carrier by a sender; 
determining if the scanned mail includes the name of the missing person and a party 
appearing on the list of parties; producing a list of scanned names and addresses that 
include the name of the missing person and the party appearing on the list of parties; 
delivering the list to a party that is permitted by law to receive the list regarding the 
missing person; and reviewing the delivered list to determine if the missing person is the 
recipient or sender of mail that is likely to be the missing person. 

Brief Description of the Drawing 

Fig. 1A is a drawing of a metered mailpiece; 
Fig. 1B is a drawing of a permit mailpiece; 
Fig. 1C is a drawing of a stamped mailpiece; 

Fig. 1 D is a drawing of a flat or package that is going to be delivered by a carrier; 

Fig. 2 is a drawing showing how this invention may be used by a post in the 
processing of letter mail; 

Fig. 3 is a drawing showing how this invention may be used by the post and/or a 
courier in the processing of flats and packages; 

Fig. 4 is a drawing of the information that appears on one or more of receiving 
devices 36; 

Fig. 5 is a drawing of major mailer site 90; 

Fig. 6 is a drawing showing missing person tracker process 300; 
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Fig. 7A - 7C are flow charts showing the operation of controller 304; 
Fig. 8 is a drawing of record file 385 for a typical mailpiece; and 
Fig. 9 is a drawing of a missing person search report. 

Detailed Description of the Preferred Embodiment 

Referring now to the drawings in detail and more particularly to Fig. 1A, the 
reference character 11 represents a mailpiece that has a sender address field 12, a 
recipient address field 13, and a postal indicia 14. 

Fig. 1B is a drawing of a permit mailpiece. Mailpiece 15 has a sender address 
field 16, a recipient address field 17, and a permit 18. 

Fig. 1C is a drawing of a stamped mailpiece. Mailpiece 19 has a sender address 
field 20, a recipient address field 9, and a stamp 10. 

Fig. 1 D is a drawing of a flat or package that is going to be delivered by a carrier. 
Package 40 has a label 39 affixed thereto. Label 39 has a sender address field 41, a 
recipient address field 42, and may have other sender information, i.e., the sender's 
phone number 44. Indicia 43 is affixed to label 39. Indicia 43 may be a postal indicia or 
courier symbology. 

Fig. 2 is a drawing showing how this invention may be used by a post in the 
processing of letter mail. Letter mail that is deposited in trays 6 and delivered to the 
post is read by multiple optical character reader (hereinafter "MLOCR") 23. Collection 
letter mail may be metered letter mail that is produced at a mailer site 7 or a sender 
household 8 by a postage meter or a personal computer meter, stamped mail, or permit 
mail. Collection letter mail is placed in collection mail input 21, i.e., mail boxes or 
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delivered to the United States Postal Service unsorted. Collection letter mail is sent to 
advanced facer canceller (hereinafter "AFCS") 22. AFCS 22 first faces the letter mail. 
Then AFCS 22 electronically identifies and separates prebarcoded mail, handwritten 
addresses and machine-imprinted address pieces for faster processing through 

5 automation. Letter mail that AFCS 22 determines is optical character readable is sent 
to multi-line optical character reader/code printer (hereinafter "MLOCR") 23. MLOCR 23 
reads the entire address on the letter mail, sprays a bar code on the mail, and then 
sorts the mail. Letter mail that is able to be scanned and sorted by MLOCR 23 is sent 
to bar code sorter/code printer "hereinafter "BCS") 24. Letter mail that the mailer has 

m prebarcoded and contains a facing identification mark is sent to BCS 24. 

m Trayed mail 82 (mail in which the sender is entitled to discounts) that is produced 

f'\ at a major mailer site 90 (Fig. 5) is sent to a delivery bar code sorter/code printer 25 or a 
carrier sequence bar code sorter/code printer 26. Sorters 25 and 26 sort the letter mail 

iij in the order that the mail is going to be delivered by postal carrier 27. Letter mail that 
AFCS 22 determines is not optical character readable is sent to bar code sorter/code 
printer 28. Letter mail that AFCS 22 obtains electronic images from and letter mail that 
MLOCR 23 obtains electronic images from transfers the electronic images to remote bar 
code system (hereinafter "RBCS") 32. RBCS 32 matches the look up zip code for the 
letter mailpieces from AFCS 22 and merges them. RBCS 32 electronically transmits the 

20 bar code information to sorter 28 where the bar code information is sprayed on the 
mailpieces. Letter mail that is able to be scanned and sorted by sorters 24 and 28 is 
sent to a delivery bar code sorter 25. Sorters 25 and 26 sort the letter mail in the order 
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that the mail is going to be delivered by postal carrier 27, or hold the mail for recipient 
diversion for a specified period of time in divert mail options rerouting controller 62. 

Letter mail that can not be scanned and sorted by sorters 24 and 28 is sent to 
LSM (hereinafter "LSM") 29. Letter mail that can be sorted by LSM 29 is sent to postal 
hand casing 30. Postal hand casing 30 is the process in which the postal carrier sorts 
the letter mail in the order that the letter mail is going to be delivered by postal carrier 
27. Letter mail that can not be sorted by LSM 29 is sent to manual process 31. Manual 
process 31 attempts to classify the previously rejected letter mailpiece to redirect the 
mailpiece, declare the mailpiece dead, or manually re-code the mailpiece for redelivery. 
Then the letter mailpieces that have not been processed in manual lookup, scan and 
sortation process 31 are sent to dead letters 33. In process 31, an operator may 
determine the address of the recipient and produce a label to be placed on the letter 
mail. Then the letter mail would go to postal hold casing 30 where the mail is sorted in 
the order that the mail is going to be delivered by postal carrier 27. 

Letter mail that can not be faced and cancelled by AFCS 22 is sent to manual 
process 31. Manual process 31 attempts to classify the previously rejected letter 
mailpiece to redirect the mailpiece, declare the mailpiece dead, or manually re-code the 
mailpiece for redelivery. Then the letter mail that manual process 31 is able to classify 
is sent to postal carrier casing 30 before it is delivered by postal carrier 27. 

RBCS 32 electronically transmits the bar code information that represents the 
destination of the letter mailpiece, the party to whom the mailpiece is to be delivered, 
and the image of the face of the mailpiece to data center 34. The aforementioned 
scanners scan all of the information appearing on the face of the letter mail, i.e., (from 
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Fig. 1A), the sender's name and address 12, the recipient's name and address 13, and 
postal indicia 14. The scanned information is transferred to accept process images 52. 
Now the scanned information is transferred to missing persons tracker process 300. 
Process 300 hereinafter will be described in the description of Fig. 6. Then the 
information is sent to encode, sort, store 53. At this point, the recipient's physical 
address is verified by checking postal address data base 54, and the recipient's e-mail 
address is determined from e-mail data base 55. Temporary data base 56 is then 
searched to determine whether or not the recipient has left any forwarding addresses. 
Encode 53 then encodes and sorts the information obtained from data bases 54, 55 and 
56. 

The aforementioned encoded and sorted information is stored in mail image data 
base 57. Then the mail image information is sent to manage mail image 58 where the 
various options and the costs associated therewith that the recipient may have for 
delivering the information contained in the letter mail are determined. Then the mail 
images and options that the recipient has for receiving the letter mail is sent to images 
59, where the information appearing on the face of the letter mail in alphanumeric and 
graphic form and the options in alphanumeric and graphic form the recipient has for 
receiving the letter mail are transmitted to receiving device 36 (personal computer, 
television, facsimile machine, personal data assistant, etc.), which is located at the 
recipient's business or household 35. The options that the recipient has for diverting the 
letter mail are described in the description of Fig. 4. 

The recipient may use device 36 (personal computer, facsimile machine, 
personal data assistant, etc.) located at the recipient's business or household 35 to 
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inform receive and process recipient options 61, located at data center 34, of the 
manner in which the letter mail should be delivered. The recipient may also use a touch 
tone and/or voice telephone 87 to inform options 61 of the manner in which the recipient 
would like the letter mail displayed on the receiving device 36, i.e., television delivered. 
For instance, the recipient may want the letter mail physically delivered to the recipient's 
house faster or slower; or the letter mail physically redirected to the recipient's 
temporary address; or physically delivered to the recipient's agent; or physically 
delivered to the recipient's attorney; or physically returned to the mailer; or have the 
post open the letter mail and have the post e-mail or fax the contents of the letter mail to 
the recipient and/or parties designated by the recipient. 

At this juncture, the recipient may inform options 61 via a device 36 of the 
manner in which the recipient would like the letter mail processed. Options 61 will then 
inform the recipient via device 36 of the cost to the recipient to process the letter mail in 
the manner selected by the recipient. The recipient may then inform the post to deliver 
the letter mail in the manner selected by the recipient. The recipient's selected manner 
of letter mail processing is forwarded to options rerouting controller 62. If the post's 
specified time to deliver the letter mail has not been reached, the letter mail is sent to 
recipient options 64 and delivered in the manner selected by the recipient in route mail 
options 65. Then options 65 informs manage mail data base 58 to archive the image 
and also to notify bill sender and pay carriers 66 to bill the recipient and pay the post. 
At this point, the next letter mail image is ready to be processed. 

The letter mail may then be delivered to the recipient at mail box 37 at a faster or 
slower rate than that selected by the sender; held by the post for a specified amount of 
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time and then delivered to an address specified by the recipient; opened, and the 
contents of the letter faxed to recipient's selected fax numbers and then the letter mail 
may be delivered to the physical address specified by the recipient; or opened, and the 
contents of the letter mail e-mailed to recipient's selected e-mail addresses and then the 
letter mail may be delivered to the physical address specified by the recipient. The 
recipient may also have instructed the post to return the mail to the sender, to destroy 
the mail, or to recycle the paper in the letter mail. Options 61 will also send the cost of 
the recipient's selected manner of delivery to bill recipient 66 so that data center 34 may 
inform the post to debit the recipient's account or send a bill to the recipient. 

Fig. 3 is a drawing showing how this invention may be used by a post or courier 
in the processing of packages and flats. Packages and flats that are deposited with the 
carrier at 50 are scanned by scanner/coder 51. Scanner/coder 51 scans all of the 
information appearing on the face of the package or flat, i.e., (from Fig. 1D) the sender's 
address 41, the sender's phone number 44, the recipient's address 42, and courier 
symbology 43. The scanned information is coded, formatted and sorted, and the 
physical flat or package is sent to internal routing for physical delivery of the package or 
flat 63. The aforementioned information is transferred to accept process images 52, 
which is located at data center 34. Now the scanned information is transferred to 
missing persons tracker process 300. Process 300 hereinafter will be described in the 
description of Fig. 6. Then the information is sent to encode, sort, store 53. At this 
point the recipient's physical address is verified by checking postal address data base 
54, and the recipient's e-mail address is determined from e-mail data base 55. 
Temporary data base 56 is then searched to determine whether or not the recipient has 
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left any forwarding addresses. Encode 53 then encodes and sorts the information 
obtained from data bases 54, 55 and 56. 

The aforementioned encoded and sorted information is stored in mail image 
archive data base 57. Then the package or flat image information is sent to manage 
mail image DB 58 where the various options and the costs associated therewith that the 
recipient may have for delivering the information contained in the package or flat are 
determined. Then the mail images and options that the recipient has for receiving the 
package or flat are sent to send user images 59, where the information appearing on 
the face of the package or flat in alphanumeric and graphic form and the options in 
alphanumeric and graphic form the recipient has for receiving the package or flat are 
transmitted to receiving device 36 (personal computer, television, facsimile machine, 
personal data assistant, etc.), which is located at the recipient's business or household 
35. The recipient may use device 36 (personal computer, facsimile machine, personal 
data assistant, etc.), located at the recipient's business or household 35, to inform 
receive and process recipient options 61, located at data center 34, of the manner in 
which the package or flat should be delivered. The recipient may also use a touch tone 
and/or voice telephone 87 to inform options 61 of the manner in which the recipient 
would like the package or flat displayed on the receiving device 36, i.e., television 
delivered. For instance, the recipient may want the package or flat physically delivered 
to the recipient's house faster or slower; or the package or flat physically redirected to 
the recipient's temporary address; or physically delivered to the recipients agent; or 
physically delivered to the recipients attorney; or physically returned to the mailer; or 
have the post open the package or flat and have the post e-mail or fax the contents of 
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the package or flat to the recipient and/or parties designated by the recipient. 

At this juncture, the recipient may inform options 61 via a device 36 of the 
manner in which the recipient would like the package or flat processed. Options 61 will 
then inform the recipient via device 36 of the cost to the recipient to deliver the package 
or flat in the manner selected by the recipient. The recipient may then inform the carrier 
to deliver the package or flat in the manner selected by the recipient. The recipient's 
selected manner of package or flat delivery is forwarded to options rerouting controller 
62. If the carrier's specified time to deliver the package or flat has not been reached, or 
the package or flat is at internal routing for physical processing 63, the package or flat 
will be sent to recipient options 62 and delivered in the manner selected by the recipient 
in route mail options 65. Then options 65 informs manage mail data base 58 to archive 
the image and also to notify bill sender and pay carriers 66 to bill the recipient and pay 
the carrier. At this point, the next package or flat image is ready to be processed. 

The package or flat may then be delivered to the recipient at mail box 37 at a 
faster or slower rate than that selected by the sender; held by the courier for a specified 
amount of time and then delivered to a address specified by the recipient; opened, and 
the contents of the package or flat faxed to recipient's selected fax numbers; opened, 
and the contents of the package or flat faxed to recipient's selected fax numbers and 
then the package or flat may be delivered to the physical address specified by the 
recipient; opened, and the contents of the package or flat e-mailed to recipient's 
selected e-mail addresses; or opened, and the contents of the package or flat e-mailed 
to recipient's selected e-mail addresses and then the package or flat may be delivered 
to the physical address specified by the recipient. The recipient may also have 
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instructed the post or courier to return the mail to the sender or to destroy the contents 
of the package or flat or recycle the contents of the package or flat. Options 61 will also 
send the cost of the recipient's selected manner of delivery to bill recipient 66 so that 
the carrier may debit the recipient's account or send a bill to the recipient. 

Fig. 4 is a drawing of the information that appears on one or more of receiving 
devices 36. The information may appear on the display of a personal computer, the 
screen of a television set, or paper 70 printed by a printer or facsimile machine. An 
image of the face of a letter mailpiece is shown at 71 and 72, and an image of the face 
of a flat or package is shown at 73. Data associated with letter mailpiece 71 is shown at 
74, and data associated with letter mailpiece 72 is shown at 75. Data associated with 
package or flat 73 is shown at 76. The options that the recipient has for diverting the 
mail is shown at 77, and the estimated time of arrival of delivery is shown at 78. 

Fig. 5 is a drawing of major mailer site 90 that is used in the production of 
mailpieces for trays 82 (shown in Fig. 2). A mainframe computer 91 is located at site 
90. Computer 91 performs preprocessing of the letter mailpiece by controlling the 
content and composition of the letter mailpiece as well as the address management, 
presortation postal requirements, and postal process bar code requirements. Computer 
91 is coupled to postal address data base 92, postal discount rules 93, and tray routes 
database 94. Computer 91 utilizes data base 92, rules 93 and data base 94 to instruct 
content printer 96 to print the material that is required for the mailing, i.e., information 
appearing on the face of the letter mailpiece and material that is going to be inserted 
into the mailpiece. Inserter and meter 97 inserts the material into the correct mailpiece, 
seals the mailpiece, applies the correct postage to the mailpiece, places the mailpiece 
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in the proper tray 82, and prepares documentation for the mailpieces in tray 82. 
Computer 91 will cause tray label printer 101 to print a label according to mail traying 
process 100 for the tray 82 that inserter and meter 97 is filling. Then the trays 82 
containing the letter mailpieces go to tray routing and booking process 102 and shipping 
process 103. When the trays 82 are in shipping process 103, postal discount 
acceptance printer 104 will be instructed by computer 91 to print the proper postal 
documentation for the letter mailpieces in tray 82. After process 103 places the proper 
documentation in trays 82, trays 82 are ready to be shipped to delivery bar code 
sorter/code printer 25 or sequence bar code sorter/code printer 26 (Fig. 2). 

Fig. 6 is a drawing showing missing person tracker process 300. Missing 
persons input buffer 301 receives the output of accept images 52 (Fig. 2 or Fig. 3). The 
output of images 52 will be a data base record file that is similar to the mailpiece data 
base record file described in Fig. 8. The data base record file is copied at 302 and then 
sent to buffer 303. Thereafter, the file is transmitted to encode, sort, store 53 (Figs. 2 
and 3). At this point the data base record file is sent to process controller 304. A flow 
chart describing the operation of controller 304 is described in Figs. 7A - 7C. Controller 
304 is coupled to copy of captured friends and relatives mail images archive 305; 
missing persons file plus friends and relatives name and address list 306; two match 
found list 307; one match found list 308; assembly records file 309; national name and 
address data base 454; national business name and address data base 312; missing 
person located files 313; produce reports 314; and add missing person 315. Data base 
454 maintains a national list of the name and postal address of every known person 
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living in the United States and data base 312 maintains a national list of the name and 
postal address of businesses in the United States. 

Archive 305 maintains images of the faces of mail of friends and relatives of the 
missing person. Controller 304 will check if the image of the mail presently being 
reviewed is similar to an image in archive 305. Controller 304 will utilize list 306 to 
determine whether or not the sender or receiver appearing on the face of the mail 
appears in list 306. If two matches are found between the sender and receiver 
appearing on the face of the mail and list 306, controller 304 will place the two matches 
in two match found mail list 307. If only one match is found between the sender and 
receiver appearing on the face of the mail and list 306, controller 304 will place the 
match in match found mail list 308. 

Assemble matching records data file 309 will utilize lists 307 and 308, data bases 
454 and 312, and missing persons located files 313 to process the matches found in 
lists 307 and 308 to produce a missing persons located file in 313. Files 309 will be 
buffered by buffer 310, processed, and then moved to missing person locating file 313. 
Controller 304 will cause produce reports 314 to assemble a missing person search 
report 400, that is described in the description of Fig. 9. Report 400 will include possible 
candidates for the missing person. Report 400 may be mailed by e-mail, physical mail, 
faxed, etc., to the party requesting that this invention find a missing person. A party 
wanting to find a missing person may send their request to add a missing person 315 by 
telephone, e-mail, physical mail, facsimile, etc. Controller 304 will cause the missing 
person added in 305 to be included in list 306. Controller 304 will also assign a case 
number 396 (Fig. 8) to the recently added missing person. 
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Figs. 7A - 7C are flow charts showing the operation of controller 304 of Fig. 6. 
The program begins in decision block 330. Block 330 determines whether or not the 
next mail image file in buffer 302 is present. If block 330 determines that the next mail 
image file in buffer 302 is not present, the program goes back to the input of block 330. 
If block 330 determines that the next mail image file in buffer 302 (Fig. 6) is present, the 
program goes to block 331 to read the mailpiece sender and receiver name and/or 
address and see if they are stored in list 306. Then the program goes to block 332 to 
write a record of the number of matches found in item 399 (Fig. 8). 

Now decision block 333 will determine the number of matches found. If block 
333 determines that no match was found, a zero will be written in 399 (Fig. 8), and the 
program will go to block 334 to discard the record. Then the program will go back to the 
input of block 330. If block 333 determines that a match was found, the program goes 
to the input of decision block 335. Decision block 335 determines whether or not one 
match was found in block 332. If block 335 determines that no match was found in 
block 332, the program will go to block 336 to copy the mailpiece image file in archive 
305 and list 308 (Fig. 6). Then the program will go to block 334 to discard the record. 
Now the program will go back to the input of block 330. If block 335 determines that a 
match was found in block 332, the program will go to decision block 337. Decision 
block 337 determines whether or not two matches were found in block 332. If block 337 
determines that two matches were found in block 332, the program will go to block 338 
to copy the mailpiece image file in archive 305 and list 307 (Fig. 6). Then the program 
will go to block 334 to discard the record. Now the program will go back to the input of 
block 330. If block 335 determines that two matches were found in block 332, the 
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program will go to block 334 to discard the record. Now the program will go back to the 
input of block 330. The flow chart described in Fig. 7A is used when mail is flowing 
through the carrier and being processed. 

The flow chart described in Fig. 7B illustrates how controller 304 (Fig. 6) 
processes matches that are found in list 307. The program begins in decision block 
350. Block 350 determines whether or not the next mail image file in list 307 is present. 
If block 350 determines that the next mail image file in list 307 is not present, the 
program goes back to the input of block 350. If block 350 determines that the next mail 
image file in list 307 (Fig. 6) is present, the program goes to block 351 to place the 
sender and receiver names and addresses on the mailpieces in buffer 310. Then the 
program goes to block 352 to place the missing persons name in buffer 310. Now the 
program goes to block 353 to place all related family, relatives, friends, and businesses 
found in list 306 in buffer 310. 

Then the program goes to decision block 354. Block 354 determines whether or 
not both the sender's and receiver's name and address are in block 353. If block 354 
determines that the sender's and receiver's name and address are in block 353, the 
program will go to block 355 to discard the current record. Then the program will go to 
block 356 and then back to the input of block 350. If block 354 determines that the 
sender's and receiver's name and address are not in block 353, the program will go to 
decision block 357. Block 357 determines whether or not the missing person's name is 
both the sender and receiver. If block 357determines that the missing person's name is 
both the sender and receiver, the program will go to block 358 to set the record status 
398 (Fig. 8) to found. The reason why the missing person may have been found here is 
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that the missing person may send mail to himself at a relatives home. Then the 
program will go to block 359 to copy the mailpiece image file in missing person located 
files 313 (Fig. 6). Now the program will go to block 355 to discard the current record. 
Then the program will go to block 356 and then back to the input of block 350. If block 
357 determines that the missing person's name is not both the sender and receiver, the 
program will go to decision block 360. Block 360 will determine whether or not the 
missing person's name is indicated as a sender or a receiver. If block 360 determines 
that the missing person's name is indicated as a sender or receiver, the program will go 
to decision block 361 . Block 361 determines whether or not a different name is found in 
data bases 454 and 312 (Fig. 6) for the listed address. If block 361 determines that a 
different name was not found in data bases 454 and 312 (Fig. 6), the program will go to 
block 358 to set the record status 398 (Fig. 8) to found. If block 361 determines that a 
different name was found in data bases 454 and 312 (Fig. 6), the program will go to 
block 362 to set the record status 398 to alias used. Then the program will go to block 
359 to copy the mailpiece image in list 313. If block 360 determines that the missing 
person's name is not indicated as a sender or receiver, the program will go to block 355 
discard current record. Then the program will go to block 356 and then back to the 
input of block 350. The program will continue processing until no further images are 
found in list 307. 

The flow chart described in Fig. 7C illustrates how controller 304 (Fig. 6) 
processes matches that are found in list 308. The program begins in decision block 
370. Block 370 determines whether or not the next mail image file in list 308 is present. 
If block 370 determines that the next mail image file in list 308 is not present, the 
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program goes back to the input of block 370. If block 370 determines that the next mail 
image file in list 308 (Fig. 6) is present, the program goes to block 371 to place the 
sender's and receiver's name and address on the mailpieces in buffer 310. Then the 
program goes to block 372 to place the missing person's name in buffer 310. Now the 
program goes to block 373 to place all related family, relatives, friends, and businesses 
found in list 308 in buffer 310. 

Then the program goes to decision block 374. Block 374 determines whether or 
not both the sender's and receiver's name and address are in block 373. If block 374 
determines that the sender's and receiver's name and address are in block 373, the 
program will go to decision block 375. Block 375 determines whether or not a different 
name is found in data bases 454 and 312 (Fig. 6) for the listed address. If block 375 
determines that a different name was found in data bases 454 and 312 (Fig. 6), the 
program will go to block 378 to set the record status 398 (Fig. 8) to alias used. Then the 
program will go to block 379 to copy the mailpiece image file in missing persons located 
file 313 (Fig. 6). Then the program will go to block 376 discard current record. Then the 
program will go to block 377 and then back to the input of block 370. If block 375 
determines that a different name was not found in data bases 454 and 312 (Fig. 6), the 
program will go to block 376 discard current record. Then the program will go to block 
377 and then back to the input of block 370. If block 374 determines that the sender's 
and receiver's name and address are not in block 373, the program will go to decision 
block 380. Block 380 determines whether or not the missing person's name is both the 
sender and receiver. If block 380 determines that the missing person's name is both 
the sender and receiver, the program will go to block 381 to set the record status 398 



Page 19 of 26 



B '" y58 U.S. Express Mail #EK794131 973US 

(Fig. 8) to found. The reason why the missing person may have been found here is that 
the missing person may send mail to himself at a relative's home. Then the program 
will go to block 379 to copy the mailpiece image file in missing person located files 313 
(Fig. 6). Now the program will go to block 376 to discard the current record. Then the 
program will go to block 377 and then back to the input of block 370. If block 380 
determines that the missing person's name is not both the sender and receiver, the 
program will go to decision block 382. Block 382 will determine whether or not the 
missing person's name is indicated as a sender or a receiver. If block 382 determines 
that the missing person's name is indicated as a sender or receiver, the program will go 
to block 381 to set status 398 (Fig. 8) to found. Then the program will go to blocks 379, 
376, 377 and back to the input of 370. If block 382 determines that the missing 
person's name is not indicated as a sender or receiver, the program will go to block 376 
to discard the current record. Then the program will go to block 377 and back to the 
input of block 370. The program will continue processing until no further images are 
found in list 308. 

Fig. 8 is a drawing of a record file 385 for a typical mailpiece. File 385 includes 
an area 386 that represents matter obtained from scanning the mail, an image area 387 
that shows an image of the face of the mail, i.e., mailpiece 11, and area 388 that 
represents information obtained from processing the scanned image of mailpiece 11. 
Area 386 includes item 389 that represents the data base record number for this file; 
item 390 that represents the name and address of the sender of letter mailpiece 11; 
item 391 that represents the name and address of the recipient of mailpiece 11; item 
392 that represents information contained in the postal indicia of mailpiece 11; and item 
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393 that represents information regarding the physical characteristics of the envelope 
used for mailpiece 1 1 . 

Area 388 includes item 394, the name and address of the sender of letter 
mailpiece 11 that has been obtained from data base 454 (Figs. 2 and 3). Item 395 
represents the name and address of the recipient of letter mailpiece 11 that has been 
obtained from data base 454 (Figs. 2 and 3). Item 396 indicates that represents the 
case number of the missing person. Item 397 indicates the state of the case. Item 398 
indicates the status of this file, i.e., whether or not there was a match and whether the 
missing person may have been found. Item 399 indicates the number of matches 
found. 

Fig. 9 is a drawing of a missing person search report 400. Report 400 was 
prepared for client 401 on date 402. Item 403 indicates a report for a specific relevant 
mailpiece that may indicate the missing person. Item 403 has a search identification 
number 404 for a mailpiece having an identification number 405; a missing person 406 
having a name 407; and a mailing address 408. Item 409 indicates that the sender of 
mailpiece 11 was Ajax Widget Co. of 1 Main Street Stamford, CT 06926 1010, and that 
this address has been verified. Item 410 indicates that the receiver of mailpiece 11 is 
Mr. J. Homeowner of 123 Palm Street Fort Lauderdale, FL 03333 1231, and that this 
address has been verified. 

Database derived information from mailpiece 411 indicates 1. That Ajax Widget 
Co. is in J. Homeowner Past Business Relations List; 2. Ajax Co. is the registered meter 
holder that was used to produce indicia 14 on mailpiece 1 1 and that the account for the 
meter that produced indicia 14 is currently valid; 3. Mary Homeowner, who is the mother 
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of missing person J. Homeowner works at Ajax Widget Co.; and 4. A social security 
match was found in the State of Florida Department of Motor Vehicles for the recipient 
of mailpiece 1 1 and the missing person. Item 412 indicates the next report for a specific 
relevant mailpiece that may indicate the missing person. 

The above specification describes a new and improved method that enables a 
carrier to find the address of a missing person. It is realized that the above description 
may indicate to those skilled in the art additional ways in which the principles of this 
invention may be used without departing from the spirit. Therefore, it is intended that 
this invention be limited only by the scope of the appended claims. 
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